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September 22, 2023 
 
 
   
   
   
   
   
 
 
Re: Important Update Regarding Your MPRO Retiree Medical Plan 
 
 
Dear Retiree, 
 
We hope this letter finds you well. We would like to update you regarding the previously announced 
changes regarding your MPRO benefit. 
 
As explained in the letter we sent you in July, effective September 27, 2023, RightOpt and 
GetInsured will no longer be offering enrollment support to our retirees. This letter is to provide you 
with additional materials and information that will help you navigate this change. 
 
Previous Communication Summary 

• The Medicare Supplement plan you or your spouse selected (and if applicable, your spouse’s 
pre-65 medical plan), will remain unaffected through your current enrollment period.  

• For 2024 enrollment, if your health plan is still available, you may choose to continue with 
your current insurance carrier and partner directly with them to re-enroll.  

• If you decide to make a change for 2024, you will now have a wider variety of plan options to 
choose from and will not be limited to the subset of plans previously available through 
RightOpt and GetInsured.  We encourage you to seek out a broker or insurance provider you 
trust. 

• Beginning September 27th, if you use Automatic Premium Reimbursement (“APR”), you MUST 
begin submitting your own claims for reimbursement for your medical insurance premiums.  

 
Medicare Open Enrollment for 2024 Plan Year 

The open enrollment period for the 2024 Plan Year runs from October 15th through December 7th.  
This is especially important if you are considering a change to your coverage for next year.  This will 
be your opportunity to review your coverage and compare your options.  Since RightOpt will no 
longer provide service, you are free to work with any insurance broker or agent you choose.  

If you are looking to speak with a Medicare expert to answer your questions, we recommend 
reaching out to your local State Health Insurance Assistance Program (“SHIP”) by clicking on “SHIP 
Locator” or “Find Local Medicare Help.” 

 

http://www.shiphelp.org/
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If you are looking for assistance from a local agent/broker, we recommend starting by searching the 
official website of the U.S. Centers for Medicare & Medicaid Services here.   

We also recommend you consider asking others, word of mouth is a good way to find a local broker 
that people you know have worked with and trust. Here are a few things to keep in mind when you 
meet with an agent/broker.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Pre-65 Spouse Open Enrollment for 2024 Plan Year 

The 2024 open enrollment period for non-Medicare eligible participants runs from November 1st 
through December 15th.  If changing your insurance coverage is something you’re considering for 
next year, this will be your opportunity to review your coverage and compare your options.  Like last 
year, you are free to work with any insurance broker or agent you choose.   

A popular place for reviewing options and comparing available plans is healthcare.gov.  There you 
will find a quick guide to the Health Insurance Marketplace.   

You can also find local assistance by calling 1-800-318-2596. 

You are not limited to using the Healthcare.gov marketplace, you can also find insurance by 
contacting insurance providers directly or through the broker of your choice. 

 
 
 

https://localhelp.healthcare.gov/
https://www.healthcare.gov/find-assistance/
https://www.healthcare.gov/quick-guide/
https://www.healthcare.gov/find-assistance/
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Insurance Claim Reimbursement 

As previously mentioned, if you have been participating in the Automatic Premium Reimbursement 

(“APR”) program, it will no longer be available after September 27th.  You will need to submit a 

claim to be reimbursed for your insurance premiums beginning in October. Since this may be 

the first time you will be submitting a claim for reimbursement for your insurance premiums, we are 

providing additional resources to help you with this.  These resources are not limited to APR 

participants and can be used for submitting any claims for reimbursement.    

• The enclosed HealthEquity Claims Guide provides instructions on how to submit claims.   

• We are also including a paper claim form in case you want to submit physical documents by 
mail.   

• A video walking you through the process will be available on jmfamily.com/retireemedical the 
week of September 25th. 

• We recommend you submit recurring claims for premiums to be reimbursed monthly, 
similar to APR.   

o You may submit one recurring claim for the total premium owed from October through 
December of 2023.  

o Recurring claims can be done once per calendar year, so you will do this again in 
January of 2024.   

• For any further assistance with submitting claims or if you have any issues with claims, 
please contact Health Equity member services team at 877-924-3967. 

 

Thank you for your understanding during this transition process; we know a change like this can be 
difficult. JM Family continues to have your best interests in mind. Should you need any additional 
support during this transition process from JM Family, you can contact our Associate Care 
department at 954-429-2273 or at associatecare@jmfamily.com.   
 
Sincerely, 
 
 
  
Retirement Services  
 
 
 
Summary of Additional Resources Enclosed 

• QR Code Page to access helpful websites. 

• Health Equity Quick Start Guide – this document provides a more detailed look at your 
retiree Health Reimbursement Arrangement (“HRA”), what you can use it for and how you 
can pay for or be reimbursed for eligible medical expenses. 

• Health Equity Claims Guide – a one-page guide for submitting health expense claims to 
Health Equity. 

• Blank Copy of Standard Health Equity Pay Me Back Form – use this to submit a claim 
through the mail or fax, make copies as necessary. 

https://www.jmfamily.com/retireemedical
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Visit the New JM Family Retiree Medical Website 

jmfamily.com/retireemedical is a great way to stay informed about your benefit.  It’s a one stop shop 
for additional resources including: 

• Historical communication archives 

• Online video guide to submitting claims (will be available week of September 25th) 

• Other helpful resources and links 

 

QR Codes for Referenced Websites 

• Zoom in on code using the camera on your mobile device to go to website. 
 

Site QR Code  Site QR Code 

Jmfamily.com/retireemedical 

 

 

Healthcare.gov main 
website 

 

State Health Insurance 
Assistance Program 

 

 

Healthcare.gov quick 
start guide 

 

Healthcare.gov 
Agent/Broker/Assister 
search 

 

 

Healthcare.gov Local 
Assistance Search 

 

 
 
 
 
 
 
 
 
 
 

http://www.jmfamily.com/retireemedical
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Claims Guide 
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